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Wealth Management Services

No matter where you are on your retirement journey, our
wealth management and retirement planning services are

tailored to support you in reaching your financial objectives.

Regional Director Richard Chrzanowski, MSFS, RFC, CFS
works with you to create a personalized financial plan that

aligns with both your needs and budget. Some services
include retirement planning, DROP program guidance, IRA,
401(K), 403(B) and estate planning, college fund planning

and insurance offerings*. For more information on programs
and services, visit the link below. 

Learn More!

https://campaignlp.constantcontact.com/em/1128411739338/dc851a90-7f47-49d4-8a67-851a33721aba
http://www.traxcu.com
https://www.traxcu.com/services/wealth-management-services.html
https://www.traxcu.com/services/wealth-management-services.html
https://www.traxcu.com/accounts/youth-accounts/platform-8-1-3-kids-club.html
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=mymarketingdepartment&nav=dc851a90-7f47-49d4-8a67-851a33721aba


Tax Time Reminders

Please note that tax refund checks and electronic deposits
will only be accepted if they are made payable to an

account holder. Checks and deposits addressed to a non-
member will not be accepted and may be returned to the

Internal Revenue Service.

If you have an IRA with the Credit Union, please remember
that you are limited to one IRA rollover in a 12-month
period per social security number on all IRAs. We will

furnish the year-end balance of your IRA account (also
known as the Fair Market Value) to the IRS as required.

Visa Fraud Alert

Visa has identified a new scam where fraudsters lure victims
on social media with offers to receive products at discounted
prices from well-known retailers. The scam begins with



social media posts urging individuals to fill out a survey to
purchase a product. When victims complete the survey,
they are prompted to provide payment information, which is
then used to charge their account for the product and for
recurring payments by an unrelated merchant.

It is always recommended to take several actions to
mitigate threats like these including:
1. Monitor authorizations in real time to detect unusual

account activity.
2. Closely track transaction amounts and unusual

behaviors.
3. Watch for high-dollar transactions on newly opened

credit lines, especially when the credit limit is quickly
reached or exceeded.

4. Report any identified scam activity promptly.

Check out the link below for other common banking scams.

Click Here

 
Wait, You Offer That?

Mobile Wallet

Mobile Wallet allows you to add your Trax debit/credit card
to your mobile device. This means you can pay without

swiping or inserting your card! Our cards can be added to
Apple Pay, Android Pay, and Samsung Pay.

Simply open the app on your phone, select your Trax card,
and hold your mobile device near the payment terminal!

Your actual card number is never shared with the terminal,
which means Mobile Wallets are always safe and secure. 

Learn
More

 
Business Partner Spotlight

Direct Auto
Insurance

https://www.traxcu.com/services/tools/fraud-scams.html
https://www.traxcu.com/services/account-services/mobile-wallet.html


Direct Auto Insurance** is
committed to providing
affordable, customer-
focused solutions in our
communities. We
specialize in offering

affordable auto insurance, helping customers find the
coverage they need at a price they can afford. With
several locations, our shared goal at Direct Auto is to be
there for the communities, especially during
unexpected situations. Click here for more information!

 

Membership Matters

“The credit union has been very helpful in
so many ways. I enjoy the fact that I
know my money is safe. Everyone is so
helpful whenever I need assistance."

-Monty

 

Hi, Monty!

"It is wonderful to hear that you feel confident in the safety
of your funds. Ensuring the security of your money is our
top priority, and we are committed to maintaining a safe
and trustworthy environment for all our members. Your
trust and satisfaction mean a lot!"

-Your Board of Directors

Trax Credit Union

P.O. Box 5125, Tampa, FL 33675-5125

traxcu.com | 888.530.TRAX | 813.800.TRAX

          

*All Securities Offered Through Money Concepts Capital Corp. | Member FINRA / SIPC Money Concepts

Advisory Service is a Registered Investment Advisor with the SEC All Non Securities and Non Advisory

https://www.directauto.com/?_gl=1*4jmw4y*_gcl_au*MTQ0ODg3MzM3Ny4xNzM0NjQyMjE5&_ga=2.122855179.101780998.1734642219-1515860819.1734642219
http://www.traxcu.com
https://www.facebook.com/traxcu/
https://twitter.com/TraxCU
https://www.instagram.com/traxcu/?hl=en
https://www.linkedin.com/company/trax-credit-union/
https://www.youtube.com/channel/UCX0XF0RwLZEvdqic4rP_Odg


Products through Money Concepts International, Inc. Not FDIC/NCUA Insured - may lose value - No bank or

credit union guarantee. 

**Insurance products are not products of the Credit Union; and are not obligations of or guaranteed by the

Credit Union. Insurance may be purchased from an agent or any insurance company of the Member’s

choice; and Credit Union makes no representations as to the services of any provider. 

Disclaimer: All content in this newsletter is for informational purposes only and should
not be relied upon to make any financial, accounting, tax, legal or other related decisions.
Each person must consider his or her objectives, risk tolerances and level of comfort when
making financial decisions and should consult a competent professional advisor prior to
making any such decisions. Any opinions expressed through the content in this newsletter
are the opinions of the particular author only.
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